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Customer Education: Benefits of submission/updation of Mobile number/ Email ID for your Loan account 
 
Providing/ updating the mobile number/ email ID helps company to provide better customer service by offering 
assistance, resolving queries, providing updates pertaining to your loan account through  phone calls/SMS/email 
and also for sending timely notifications about upcoming loan EMIs which shall help you manage your finances 
effectively and avoid late fees or penalties. 
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